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The Town_ uses Civica's
Authority = Software product
suite Within the corporate
environment and seeks the
services of a consultant to
provide:

a. front line user support for
the implemented modules,
b. pr%cess Improvement

option
c. projeo\ and Implememallon
agement service:

The position Is expected to
requlre two days per week on
site (800 hours per year).

The Town invites tenders to

rovlds he service, for up to
ene vg years (2 + 2 + 1
year o Ione)
The r for ender

documen a lnstructlons, and
the tender forms are_available
by emalllng the Town of
Cottesl at
eoundl@ooneslue.wa gov.au

Tenders must be lodged via
tenders@cottesloe.
wa.gov.au_before 4.00pm on
Monday 17 February 2020.

Please contact Neil Hartle
Aoﬂ CEO on 928560

ng office hours If you
would like to discuss the
tender document. or email to
council@coftesloe.wa.gov.au.

ﬁglllHarﬂey
Chief Executive Officer
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Request for Tender T01/2020

Information Technology
Support and Development

The Town uses Civica’s Authority Software product
suite within the corporate environment and seeks
the services of a consultant to provide:

a. front line user support for the implemented
modules, process improvement options, and
project and implementation management services.

b. The position is expected to require two days per
week on site (800 hours per year).

c. The Town invites tenders to provide the service,
for up to the next five years (2 + 2 + 1 year options).

The request for tender documents, instructions,
and the tender forms are available by emailing the
Town of Cottesloe at council@cottesloewa.gov.au

Tenders must be lodged via
tenders@cottesloewa.gov.au before 4.00pm
on Monday 17 February 2020.

Please contact Neil Hartley, Acting CEO on
92855000 during office hours if you would like
to discuss the tender document or email to
council@cottesloewa.gov.au.

Neil Hartley
Acting Chief Executive Officer

109 Broome Street, Cottesloe
PO Box 606 COTTESLOE WA 6911
Telephone: (08) 9285 5000 Facsimile: (08) 9285 5001

Email: council@cottesloewa.gov.au
Website: www.cottesloewa.gov.au
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Town of Cottesloe

Request for Tender T01/2020

Information Technology
Support and Development

The Town uses Civica's Authority Software product suite
within the corporate environment and seeks the services
of a consultant to provide:

a. front line user support for the implemented modules,
process improvement options, and project and
implementation management services.

b. The position is expected to require two days per week
on site (800 hours per year).

c. The Town invites tenders to provide the service, for up
to the next five years (2 + 2 + 1 year options).

The request for tender documents, instructions, and
the tender forms are available by emailing the Town of
Cottesloe at council@cottesloe.wa.gov.au

Tenders must be lodged via tenders@cottesloewa.gov.au
before 4.00pm on Monday 17 February 2020.

Please contact Neil Hartley, Acting CEO on 92855000
during office hours if you would like to discuss the tender
document or email to council@cottesloewa.gov.au.

Neil Hartley
Acting Chief Executive Officer

109 Broome Street, Cottesloe

PO Box 606 COTTESLOE WA 6911

Telephone: (08) 9285 5000 Facsimile: (08) 9285 5001
Email: council@cottesloe.wa.gov.au

Website: www.cottesloe.wa.gov.au
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