Town of Cottesloe

| hereby certify that the minutes of the SHINE Community Services
Combine Councils Committee meeting held on

9 JUNE 2018

were confirmed as a true and accurate record by committee
resolution.

Signed:

Cr Rachel Thomas, Elected Member, Shire of Peppermint Grove
Presiding Member

Date: !© /4 /10'0‘
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SHINE COMMUNITY SERVICES COMBINED COUNCILS COMMITTEE — AGENDA 13 JUNE 2018

1. DECLARATION OF MEETING OPENING / ANNOUNCEMENT OF VISITORS

2. ATTENDANCE

Present
Mr Andrew Cuthbertson Chairman, SHINE Community Services
Ms Sharon James Chief Executive Officer, SHINE Community Services
Cr Jill Goetze Elected Member, Town of Claremont
Cr Rob Thomas Elected Member, Town of Cottesloe
Mr Garry Bird Town of Cottesloe
Ms Bronwyn Rose Town of Mosman Park
Mr Paul Rawlings Shire of Peppermint Grove
Apologies
Mr Les Crichton Town of Claremont
Cr Jenna Ledgerwood Elected Member, Town of Mosman Park
Cr Rachael Thomas Elected Member, Shire of Peppermint Grove
Ms Elizabeth Nicholls Town of Cottesloe
3. ELECTION OF PRESIDING MEMBER

Mr Bird called for nominations for the appointment of the Presiding Member.
Moved Mr Cuthbertson, seconded Ms Rose

That Cr Thomas be appointed as the Presiding Member for the SHINE Community
Services Combined Councils Committee.

Carried 5/0
4. CONFIRMATION OF MINUTES FROM PREVIOUS MEETING

Moved Ms Rose, seconded Mr Cuthbertson

The Minutes of the meeting of the SHINE Community Services Combined Councils
Committee minutes held 9 June 2018 be confirmed.

Carried 5/0
5. OTHER BUSINESS
5.1 Draft SHINE Community Services Budget

SHINE to provide update on 2018/19 premiums once quotations are received.
Moved Cr Thomas, seconded Cr Goetze
COMMITTEE RECOMMENDATION

That the SHINE Community Services Combined Councils Committee
recommend to the member Councils the adoption of the proposed budget
and Council contributions for the 2018/2019 financial year.
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5.2

Carried 4/1
Against: Town of Mosman Park

Draft Key Performance Indicators

The Committee discussed the below draft Key Performance Indicators at
length.

Claremont

Independent Living 1677
Transport 90
Respite 30
Cottesloe

Independent Living 1677
Transport 90
Respite 30
Mosman Park

Independent Living 1728
Transport 426
Respite 0

Peppermint Grove

Independent Living 256
Transport 40
Respite 20

COMMITTEE RECOMMENDATION
Move Ms Rose, seconded Mr Cuthbertson

That the SHINE Community Services Combined Councils Committee
recommend that the member Councils adopt the output indicators as
detailed and add the effectiveness and efficiency indicators for the
2019/2020 financial year.

Carried 5/0

Effectiveness Indicators

a. Accessibility of all Shine services (including HACC)
Measure: Percentage of persons eligible to access Shine services, who
are accessing those services (by Council).
Data: Population data to be sourced from the ABS. Percentage of seniors
with a disability to be sourced from appropriate government agencies.

b. Customer Satisfaction
Measure: Percentage satisfaction in timeliness of services and quality of
service (by service).
Data: Independent annual satisfaction survey.
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Efficiency Indicators
a. Cost of providing services
Measure: Cost per service (by Council)
Data: Shine records/benchmark data provided by similar services.
b. Personnel (staff and volunteers) utilised efficiently
Measure: Staff & volunteer hours as a percentage of total client hours of
service.
Data: Shine records.

6. GENERAL BUSINESS

Nil.
7. NEXT MEETING

Wednesday, 6 February 2019 at 10.30am.
8. MEETING CLOSURE

Cr Thomas declared the meeting closed at 11.30am.
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